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**The 23nd Annual**

Wisconsin Avaya Users Group

State Meeting

Agenda

Wednesday, March 14th, 2012 
	Start
	End
	Session
	Room Assignment

	7:00
	9:00
	 Casual Happy Hour
	Elk Room Bar


Thursday, March 15th, 2012 
Sessions noted with an ** indicates this session is being presented twice.

	Start
	End
	Session
	Room Assignment

	7:30
	8:30
	Registration
Continental Breakfast 
	Palm Garden Foyer
Palm Garden Ballroom B/C



	8:10
	9:00
	Welcome-Terry Miner / Ron Layton-Director of Midwest Channels-Avaya 
	Palm Garden Ballroom B/C

	9:00
	10:00
	Speaker – Jeff Havens – Unleash Your Inner Tyrant
	Palm Garden Ballroom B/C

	10:00
	     10:50
	Breakout Session 1
ACE-Understanding Your Options to Integrate Voice Infrastructure -Mitch Loomans, NACR
E-911& The Coming of  NG-911  -  Bill Svien, 911ETC
Overview of E-Services: Managed Services, Back up, Data Storage, and Cloud Services - Pam Meyer,  Earthlink
Effective Cost Management of Your Telecom Expenses  - Joe Kitzinger, K-Consult, LLC
	Palm Garden Ballroom D
Palm Garden Ballroom E

Palm Garden Ballroom F

Villa Gottfried Parlor

	9:50
	5:00
	                           ***Visit the Exhibitors*** 
	Palm Garden Ballroom A

	10:50
	11:00
	Break  
	

	11:00
	11:50
	Breakout Session 2
**What Is Going to Happen to ASA?  A Look at System Manager 6.1  -   Mary Ponto, TeleTraining Services
How SIP Is Transforming 911-  Bill Svien, 911ETC
**Unified Access and Mobility: SIP Phones, Soft Clients, Apple, & Session Border Controls  -  Sean Loftis, TSG
Demystification of Building Your UC Strategy  -  Jeff Holton, SKC
	Palm Garden Ballroom D

Palm Garden Ballroom E

Palm Garden Ballroom F

Villa Gottfried Parlor

	    11:50 
	1:30
	Lunch with our Vendors & Visit Vendor Exhibits
	Villa Gottfried Room A/B and 
Palm Garden Ballroom A

	1:30
	2:20
	Breakout Session 3
QoS vs QoE – Is There a Difference?  -  Amy Bailey,  VX Tracker
**Connectivity 2 Content: Messaging to Lync, Sales Force CRM, 
Streaming Video, iPhone & Android  -  Tony Fontillas,  Mutare
Web Alive/Flare Demo  -  Donna Flanagan/Mike Schwabe,  Avaya
Maximize Your Call/Contact Center Analytics -  Victor Kelly, Taske
	Palm Garden Ballroom D

Palm Garden Ballroom E

Palm Garden Ballroom F

Villa Gottfried Parlor

	 2:20
	2:30
	Break  
	

	2:30
	3:20
	Breakout Session 4
**Virtual Data Center-Secure, Reliable & Available Today  -
Paul “Chili Man” Leatherman, CRI
Contact Center and Social Media  -  Frank Jagatic/Mukur Kumar,  Avaya
Data Networking for Voice Professionals, Part 1  -  David Lover, Arrow S3
How to Build a World-Class Back Office  -  Andy Leach,  NICE
	Palm Garden Ballroom D

Palm Garden Ballroom E

Palm Garden Ballroom F

Villa Gottfried Parlor

	     3:20  
	       3:40
	Break with Refreshments  
	 Palm Garden Foyer 

	3:40
	4:20
	Breakout Session 5
The Care and Feeding of your Present Nortel System  -  John Wassenbergh,  Maron Structure
Avaya System Administration Trivia Contest  -  Mary Ponto, TeleTraining Services
Data Networking for Voice Professionals, Part 2  -  David Lover, Arrow S3
Avaya Aura Conference/Meeting Exchange  -  Georgene MacLennan, NACR
	Palm Garden Ballroom D

Palm Garden Ballroom E

Palm Garden Ballroom F
Villa Gottfried Parlor

	4:20
	5:00
	                         ***Visit the Exhibitors*** 
	Palm Garden Ballroom A

	5:00
	6:00
	Reception  
	Palm Garden Foyer

	    6:00
	8:00
	Dinner
	Villa Gottfried Room A/B


Friday, March 16th, 2012
Sessions noted with an ** indicates this session is being presented twice.

	Start
	End
	Session
	          Room Assignments 

	7:00
	8:30
	Breakfast Buffet  
	Palm Garden Ballroom B/C

	9:00
	Noon
	                         ***Visit the Exhibitors***
	Palm Garden Ballroom A

	8:30
	9:20
	Breakout Session 6
Technology Has Advanced, Has Your 911  Strategy Kept Pace?  -  Jay Robison, Redsky
“Avaya and Microsoft: Better Together ”  -  Bob Bluemer,  SPS
Fitting Unified Collaboration into Your Technology Environment  -    Jeff Holton,  SKC
Avaya Aura Contact Center Control Manager - Linda Siebrandt, NACR
	Palm Garden Ballroom D

Palm Garden Ballroom E

Palm Garden Ballroom F

Villa Gottfried Parlor

	9:20
	9:30
	Break  
	

	9:30
	10:20
	Breakout Session 7
ACM System Architecture-IP Connect  -  David Lover,  Arrow S3
**Connectivity 2 Content: Messaging to Lync, Sales Force CRM, Streaming Video, iPhone & Android  -  Tony Fontillas,  Mutare
Doing More With Less, Systems Prior to 6.x  -  James Emanuele, Maron Structure
Branch Site Solutions and the B5800 Gateway  -  Mike Kulpa, Avaya
	Palm Garden Ballroom D

Palm Garden Ballroom E

Palm Garden Ballroom F

Villa Gottfried Parlor

	10:20
	10:45
	Break  &  Check out
	

	10:45
	11:35
	Breakout Session 8 
Understanding CM’s Survivability Timers  -  David Lover,  Arrow S3
Managing the Communication Ecosystem: The Live Voice Management Approach  -  Amy Bailey,  VX Tracker
**Unified Access and Mobility: SIP Phones, Soft Clients, Apple, & Session Border Controls  - Sean Loftis, TSG
SIP Trunking: The Next Generation of Communications  -  Dan Flaschberger,  Orion Communications
	Palm Garden Ballroom D

Palm Garden Ballroom E

Palm Garden Ballroom F

Villa Gottfried Parlor

	11:35
	11:45
	Break 
	

	11:45
	12:35
	Breakout Session 9  
**Virtual Data Center-Secure, Reliable,& Available Today  - 
 Paul “Chili Man” Leatherman, CRI
**What is Going to Happen to ASA? A Look at System Manager  -  Mary Ponto, TeleTraining Services
SIP-The Good, The Bad, and the Ugly  -  Ron Golesh, Maron Structure
Avaya/SBC UC Security  -  Lou Buth, Avaya
	Palm Garden Ballroom D

Palm Garden Ballroom E

Palm Garden Ballroom F

Villa Gottfried Parlor

	12:35
	2:00
	Business Meeting/Round Table Discussion/ Box Lunches/ Door Prizes
	 Palm Garden Ballroom B/C

	2:00
	
	END of   CONFERENCE----THANKS FOR ATTENDING ----

Please submit your completed Survey and  receive your 8G USB Key
	


