Collaboration Engineer 
Location: Milwaukee, WI
Contact Information
Human Resources
913-422-4222
hr@skccom.com
MAJOR RESPONSIBILITIES AND DUTIES
1. Provide, Inside Sales, Account Executives, and Sales Engineer personnel with education and support on a daily basis.
2. Provide any other support to ensure SKC operates up to standards on a daily basis.
3. Arrange for demonstrations or trial installations of equipment.
4. Attend company-training seminars to become familiar with product lines.
5. Collaborate with sales teams to understand customer requirements, to promote the sale of company products, and to provide sales support.
6. Confer with customers and engineers to assess equipment needs, and to determine system requirements.
7. Develop, present, or respond to proposals for specific customer requirements, including request for proposal responses and industry-specific solutions. 
8. Identify resale opportunities, and support them to achieve sales plans.
9. Keep informed on industry news and trends, products, services, competitors, relevant information about legacy, existing, and emerging technologies, and the latest product-line developments.
10. Plan and modify product configurations to meet customer needs.
11. Prepare and deliver technical presentations that explain products or services to customers and prospective customers.
12. Research and identify potential customers for products or services.
13. Visit prospective buyers at commercial, industrial, or other establishments to show samples or catalogs, and to inform them about product pricing, availability, and advantages.
14. Attend trade shows and seminars to promote products or to learn about industry developments.
15. Provide technical and non-technical support and services to clients or other staff members regarding the use, operation, and maintenance of equipment.
16. Train team members in the customer applications of technologies.
17. Write technical documentation for products and/or solutions are required. 




ENVIRONMENT
Work Environment
SKC Communication Products, Inc. promotes from within and strives to recognize each associate's individual talents. SKC believes that our associates are our company's most valuable assets. Consequently, SKC enjoys low turnover, promotes from within and fosters a strong team atmosphere. SKC offers a business casual environment, and we encourage our employees to be creative and enjoy the time they spend at work.

Travel
Some travel necessary
QUALIFICATIONS
Education
College degree preferred

Experience
· 2 years Avaya experience
· 2 years video conferencing experience
· 2 years experience in Telecommunications networking, IP LAN/WAN 
· Videoconferencing technical experience in the above fields 
· Excellent communication skills
General Qualifications
· Ability to analyze customer situations, make decisions and solve problems under pressure.
· Ability to work with a high degree of accuracy and detail. Basic numeric skills.
· Ability to maintain positive working relationships with management, co-workers, clients and vendors. 
· Ability to communicate effectively face-to-face, in groups, and via telephone and written communication. 
· Ability to be detail oriented, works without supervision and must be available during working hours. 

